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HHeTpyKIHES Mo 00¢ayKHBAHHI0 HHBAJIHI0B H HHBIX
majomobuabubIX rpynn Haceaenns B MBJIOY «IC Ne23»

1. O6mue MoNoKeHHAA

1.1. Hacrosimias HMHCTPYKUMS 1O OOCTY/XKHBAHWIO MHBAIMIOB M HHBIX
MaJTOMOOMIIBHBIX TpaXaaH (manee - MHCTPYKUMs) pa3spaboTaHa B COOTBETCTBHH C
nonoxenusiMu Penepansroro 3akona ot 1 aexabps 2014 r. N 419-®3 "O srecenuu
W3MeHeHUH B OTJeNbHBIE 3aKoHOAaTelbHble akTel Poccuiickod Pejxepallud IO
BONPOCAM COLMAIBHOM 3aIUTHl HHBAIHIOB B CBs3M ¢ patuduxanved KonseHuun o
npasax uHBaMHOOB", cT. 15 MexepansHoro 3akoHa or 24 Hosb6psa 1995 r. N 181-@3
"O couualbHOM 3ammTe WHBATHAOB B Poccuiickodt ®enepaumu’, npukasa
MuHHCTEpCTBa COLMaIbHBIX oTHOmeHu Yensburckoi obmacty or 28.12.2018 r. Ne
655 «O6 yrBepxIeHHH TIOpAAKa obecrieyeHHs YCIOBHH JOCTYMHOCTH s
WHBAIMIOB OOBEKTOB M MpEJOCTaBISIEMBIX YCIYr B cdepe COLMANbHOM 3alIuThI
HaceJIeHUs], a TAK)Ke OKa3aHHsA UM TPH 3TOM HeoOXOJUMOH MOMOLIHY.

1.2. Hacrosimasi HHCTPYKIUS YCTaHABIUBAET NMpaBuia obecredeHus yCloBuii
JIOCTYIHOCTH MyHHIHIIATBHOrO OIO/UKETHOr0 JIOIIKOJIBHOrO 00pa3oBaTensHOro
yapexnenus «Jlercknii cax Ne23» (manee — MBJIOY «JIC Ne23») juist HHBaIMIOB
HHBIX MaJOMOOHIBHBIX TPYIN HaceleHus, npenoctasasieMbix B MBJIOY «J1C Ne23»
(nanee — ydpexIeHHe) YCIyT, a TAKKe OKa3aHHWs MM IIpH 3TOM HeoGXxoaumoi
TIOMOIIIA. ’

1.3. MuBaaua - JMLO, KOTOpOE MMeeT HapylleHHe 3/10pOBbS CO CTOMKHM
pacctpoiictBoM  (yHKuMi  oprasu3Ma, oOycioBleHHoe  3a00seBaHHAMH,
NOCNEACTBHSAMU TpaBM WIH  JedexkraMu, TMNPHUBOAAIIEE K  OrpaHHYEHHIO
XHU3HEIeSTEIBHOCTH U BBI3BIBAIOIIEe HEOOXOAUMMOCTE €r0 COLHAILHOMN 3alHUTHI.

MajioMoOH/IbHBIE TIpaiaHe - JIOJAW, HMCHBITHIBAIOIIAE TPYJHOCTH IIpH
CaMOCTOSTEIbHOM TEepPeABHKEHNH, IIOMy4YeHHH HWHQOpPMAaUMH U YCIyr, @pH
OpPHEHTHPOBAaHHUH B IIPOCTPAHCTBE.

1.4. TTomoms HMHBaIMAaM M WHBIM MAJOMOOMIBHBIM TpYIIaM HaceleHWs B
npeojosieHuy GappepoB, Memawomux nonydenuio uMu yeryr B MBIIOY «JIC Ne23»
HapaBHE C [APYTHMH JMLIAMH OKa3bIBAIOTCA JIMIIOM, HA3HAYCHHBIM MNPHKa30M
3aBE/IYIOILEro YUYpeKIeHHs: OTBeTCTBEHHBIM 3a CONPOBOKIECHHE MWHBAIHIOB U MHBIX
MaJIOMOGHIIBHBIX MPaKIaH B YUPEkKICHHH.

1.5. CoTpynHHK, OKa3bIBalOIMK  ITOMOIIL  HWHBAJIHMAAM H  HHBIM
MaJOMOOMIIBHEIM TpyIIaM HaceleHHs B MPEOAOJEeHHH 0aphepoB, MEIAOLIUX
TIOTy4eHHIO MMH ycuyr HapasHe ¢ Apyramu jmnamu B MBJIOY «JIC Ne23» nomkeH
npoiitTi ofy4eHue Mo mporpaMMe KypcoB NoBbIIeHMs KBanuduxauuu "JlocTynHas




cpenay.
1.6. Hacrosmas uHCTpyKUHsA, a TakK€ H3MEHEHMS K HEH yTBEPKAAIOTCA
IIPUKA30M 3aBEAYIOILETO.

2. O0ecnieueHue ycJIOBUM JOCTYIIHOCTH

2.1. MBIAOY «JC Ne23» obOecrieumBacT i1 MHBAIHMIOB M HHBIX
MaJIOMOOMJIBHBIX TPYIIN HACEJICHUS:

2.1.1. VYcnoBus st OECHPENMSITCTBEHHOTO JIOCTyNa B YYpPEKIEHUE H
MPEIOCTABISIEMbIM B HEM YCIIyTaM.

2.1.2. BO3MOXHOCTb CAaMOCTOSATEIBHOTO WJIH C IOMOUIBIO COTPYIHUKOB,
NPEAOCTABISIIOINX yCIIyru, nepeasmxenns no teppuropun MBOY «ZIC Ne23»
BXO/Ia U BbIXOJa U3 HETO.

2.1.3. BO3MOXHOCTh TIOCAJIKM B TPAHCIIOPTHOE CPEJICTBO M BBICAJAKU M3 HETrO
nepen BxogoM B MBJIOY «JIC Ne23y», B TOM 4uCl€ C MOMOIIBI COTPYAHUKOB,
NPEIOCTABISIONINX YCIYTH.

2.1.4. CompoBoXJeHHUE HWHBAJIUIOB M HWHBIX MaJIOMOOWJIBHBIX TPYII
HACEJICHHUS.

2.1.5. Hagnexariee pa3meneHne o0OpyJ0BaHUS M HOCHUTENICH HH(pOpMAIUH,
HEOOXOUMBIX JJisi obecrieueHnus OecTpensaTCTBEHHOIO TOCTYNa UHBAIMIOB U MHBIX
MaJOMOOWJIBHBIX TPYIIN HACEJICHUS C YU€TOM OTPaHUYECHHUI UX KU3HEIAEATEITHLHOCTH.

2.1.6. JlyOnupoBaHue  HEOOXOIMMON /IS  WHBAJUAOB  3pUTEIHHOM
uHpopMalMKM, a TaKXe HaJANUCeld, 3HAKOB M WHOW TEKCTOBOW W Tpaduueckoit
uH(GOpMAIINK 3HAKAMH, BHITTOJIHEHHBIMU pelbe(HO-TOUCHHBIM HIpudTOoM bpaiins.

2.1.7. OxazaHue COTpPYOHUKAMH, MPEAOCTABISIOMIUMHU  YCIyTH, HHOU
HEO0OXOIMMOM MHBAJIMJAM U MHBIM MaJOMOOWIBHBIM IPYIINaM HACEJICHHs TTIOMOIIH B
NPEOJI0JICHNH OapbepoB, MEIIAIOIIMX TOJYUYEHUIO YCIYT HapaBHE C JPYTUMU
JULAMH.

2.1.8. OxazaHue MHBAJIWJAM U WHBIM MaJOMOOWJIBHBIM TPYIIaM HacCEJICHUS
IIOMOIIIH, HEOOXOIUMOMN ISl TIOJIYYSHHUSI B TOCTYITHOM Il HUX (opme HHPOpMAITUN
O MpaBUiax MPEAOCTaBICHUS YCIYT'H, B TOM 4Hcie 00 oopmieHUN HEOOXOAMMBIX
JUTSL TIOJTY9E€HUSI YCIIYTH TOKYMEHTOB, O COBEPIIEHUU UMH JAPYTUX HEOOXOAMMBIX JIJIS
MOJIY4YEHUS YCIYT'U JEUCTBUMN.

3. IlpaBujia 3TUKETA NP O0IEHUH ¢ HHBAJIUIAMHA U MHBIMHA MaJIOMOOMJIbHBIMH
rpyninamMu HaceJeHUs!

3.1. Pa6oraukun MBJIOY «JIC Ne23y, oka3bIBaroIIMe MOMOIIh WHBAIHIAM H
WHBIM MaJIOMOOWJILHBIM TPYIITIaM HACEJICHHs B MPEOIOJICHUH 0aphepoB, MEIIAFOIINX
MOJIYYEHUI0 MMHU YyCIyr HapaBHE C JAPYTMMHU JIMIAMHU, JOJDKHBI 00J1aaTh
KOMMYHUKATUBHOU 3((PEKTUBHOCTHIO, COBOKYITHOCTBIO CIIOCOOHOCTEM, 3HAHUM U
YMEHUM, HEOO0XOauMbIX 11 AS(PEeKTUBHOTO OOIIEHHsS, a TaKKe OCHOBHBIMHU
HaBBIKAMU

- n30eraTh KOH(MJIUKTHBIX CUTYAIIHi;

- BHUMATEJbHO CYIIATh UHBAJIU/IA U CIBIIIATh €T0;

- peryaupoBaTh COOCTBEHHBIE 3MOIIMH, BO3HHUKAIOIIME B Mpolecce
B3aUMOJICHCTBUS;



- 00ecCIeurBaTh BHICOKYIO KYJIBTYPY U 3TUKY B3aUMOOTHOIIICHUH;

- IMBUJIM30BAHHO MPOTUBOCTOSITH MAHUITYJIUPOBAHUIO.

3.2. O0mue npaBuiIa 3TUKETA MPU OOLIEHNUN C UHBAJIUAAMMU:

3.2.1. OOpaiieHre K 4YeNOBEKY: KOrJa Bbl pa3roBapUBaeTe C WHBAIUIOM,
oOpamaiiTech HEMOCPEJACTBEHHO K HEMYy, a HE K CONPOBOXIAIONIEMY WU
CYypIOTIEPEBOIUHKY, KOTOPbIEC MPUCYTCTBYIOT IIPHU pa3roBope.

3.2.2. Tloxkartue pyKH: KOrja Bac 3HAKOMST C UHBAIMIOM, BIOJIHE €CTECTBEHHO
MoXkaTh €My PYKYy: Jaxe Te, KOMY TPYIHO JBUTaTh PYKOW WJIM KTO MOJIb3YETCS
MPOTE30M, BIIOJIHE MOTYT TIOXaTh PYKYy - MPaByIO WIK JEBYIO, YTO BIIOJIHE
JOTYCTUMO.

3.2.3. HazwiBaiiTe ce0s W Apyrux: KOTJa Bbl BCTPEUAETECh C YEIOBEKOM,
KOTOPBIN IJIOXO WM COBCEM HE BUIUT, 00s13aTENIbHO Ha3bIBalTe cels U TeX JIIOJCH,
KoTOpble mpuniu ¢ Bamu. Eciam y Bac oOmas Oecena B rpymme, He 3a0biBaiiTe
MOSICHUTh, K KOMY B JJAaHHBI MOMEHT BBl OOpaIlaeTech, U Ha3BaTh CEO4.

3.2.4. TlpennoxeHne MOMOIIX: €CIM BbI MIPEJIaraeTe MOMOIIlb, KIUTE, MOKA €€
PUMYT, a 3aT€M CHpAIIUBANTE, YTO U KaK JIeJIaTh.

3.2.5. AIeKBaTHOCTh U BEKJIMBOCTh: 00palllaiiTeCh ¢ B3POCIBIMU HHBAIHUIAMHU
Kak ¢ B3pociabiMu. OOpaniaiiTech K HUIM 110 UMEHHU U Ha ThI, TOJIBKO €CJIU Bl XOPOIIIO
3HAKOMBI.

3.2.6. He onmpaiitech Ha KpecI0-KOISACKY: ONUPAThCs WM BUCHYTh HA YbEH-TO
MHBAJIUJIHON KOJISICKE - TO K€ CaMO€, YTO ONMHUPAThCA WM BUCHYTh Ha ee obagaTene,
U 3TO TOXE pasgapaxaeT. MHBanuaHas KOJSACKAa - 3TO YacTh HENPUKACAEMOIO
IPOCTPAHCTBA YEJIOBEKA, KOTOPBIM €€ UCIIOJIb3YET.

3.2.7. BHHMMaTelnbHOCTP M TEPHEIUBOCTH: KOrJAa Bbl pPAa3roBapUBacTe C
YeJIOBEKOM, HCHBITHIBAIOIIMM TPYAHOCTH B OOIEHHUH, CIIYIIANTE €r0 BHUMATEIBHO.
Bynbre TepmenuBhl, XaWTe, KOT/Aa YEIOBEK caM 3aKOHYHMT (ppa3y. He mompamisiite
€ro U He JOoroBapuBaWTe 3a Hero. Hukorma He mpUTBOPSAKMTECH, YTO Bbl IIOHUMAETE,
€CJIM Ha caMOM JieJie 3To He Tak. [[oBTOopuTe, 4TO BbI MOHSIIH, 3TO IOMOXKET YEIOBEKY
OTBETUTH BaM, a BaM - MIOHSTH €TO.

3.2.8. Pacronokenme s Oecenpl: Korja BbI TOBOPUTE C YEJIOBEKOM,
MOJIB3YFOIIMMCS] MHBAJIMIHON KOJISICKOW MJTM KOCTBIISIMU, PACTIONOKUTECH TaK, YTOOBI
Ballld U €ro ria3za ObUIM HAa OJHOM YpOBHE, TOTJa BaM OYJET Jierde pa3roBapuBaTh.
PasroBapuBas ¢ TeMH, KTO MOXET, YUTATh 1O r'ydaM, pacroioKUTECh TaK, YTOOBI Ha
Bac manman cBer, u Bac Obuto xopomro BHIIHO, TocTapaiTech, 4ToObl Bam Huvero
(ema, pyku), HE MEIIAJIO.

3.2.9. IlpuBneueHre BHUMAaHHS YENOBEKAa: YTOOBI MPUBIECYb BHUMAHUE
YEJIOBEKAa, KOTOPBIA IUIOXO CIBIIIMUT, MMOMAlIUTE €My PYKOM WM MOXJONAWTE IO
mwieyy. CMoTpute eMy npsiMO B TJia3a U TOBOPUTE YETKO, HO UMEUTE B BUAY, UTO HE
BC€ JIFO/IM, KOTOPBIE TIOXO CJIBIIIAT, MOTYT YUTATh MO TyOaM.

3.2.10. He cmymaiitech, €ciu CIydyallHO IOMYCTHJIM OIUIONIHOCTH, CKa3aB
"Veugumcsa" wiau "Bel caplmianu 00 3TOM...?" TOMY, KTO HE MOXET BHUIETh WU
CJIBIILIATb.

3.3. IlpaBuna »sTukeTa npU OOIIEHUH C WHBAIUJAMH, HCIHBITHIBAIOIIUMHU
TPYAHOCTHU MPHU NMEPEIBUKCHUU

- MOMHUTE, YTO WMHBAJIUAHAS KOJSCKAa - HEMPUKOCHOBEHHOE MPOCTPAHCTBO



YeJioBeKa; He 00JIOKauyMBalTeCh Ha HEE, HE TOJIKailTe, HE KJaJuTe Ha Hee HOr'M 0e3
pa3pellieHus]; HayaTh KaTUTh KOJIACKY O€3 corjacus MHBAJIHAA - TO YK€ CaMoe, 4YTO
CXBaTUTb U MOHECTH YeJOBeKa 0e3 ero pa3pelieHus;

- BCerja cCHpalivBaiTe, HYXXKHAa JIM MOMOIIL, MPEKIE UYEeM OKas3aThb €e€;
npejiaraiTe moMolib, €CIM HYKHO OTKPBITh TSKEIYIO ABEPh WIH MPONUTH MO KOBPY
C JUTMHHBIM BOPCOM;

- €CJIM Ballle MPeJJI0KEHUE O TOMOIIU PUHSATO, CIIPOCUTE, YTO HYKHO JI€NIaTh,
Y YETKO CIEAYUTE UHCTPYKITUSIM;

- €CJIM BaM pa3pelIlid MepeaBUTraTh KOJSACKY, CHayajga KaTUTe €€ MEIJICHHO;
KOJIsicka OBICTPO HAaOUpaeT CKOPOCTh, M HEOXKUJIAHHBIA TOJYOK MOXKET MPUBECTH K
OTepe paBHOBECHS,

- BCerja JIMYHO YOEXJalTech B JIOCTYMHOCTH MECT, TJ€ 3alUIaHUPOBAHBI
MEPOTPUSITHS; 3apaHee MOMHTEPECYHUTECh, KAKUE€ MOTYT BO3SHUKHYTH MPOOIEMBI WIH
Oapbepbl U KaK UX MOXKHO YCTPaHUTB;

- HE HAJAO0 XJIOMaTh YeJOBEKa, HAXOJSIIErocsi B WHBAJIUJIHOW KOJISICKE, IO
CIIMHE WJIU TIO TUIeYHY;

- €CJIM BO3MOXKHO, PACIOJIOKHUTECh TaK, YTOOBI Ballld JKMIla ObUTM HA OJHOM
ypOBHE; u30eraiiTe TMOJIOKEHUS, TPU KOTOPOM BalleMy COOECEIHHUKY HYXHO
3alpPOKHUIBIBATEH TOJIOBY;

- €CII CYUIECTBYIOT apXUTEKTypHBIE Oapbephl, MPEAyNpeanuTe O HUX, YTOOBI
YeJIOBEK MMeJl BOBMOXKHOCTh IPUHUMATh PEIICHUs 3apaHee;

- TMOMHHUTE, 4YTO, KaK TMpaBWIO, y JIIOAEH, HMEIONMX TPYIHOCTH TIpH
NEPEIBIKEHNUHN, HET IPOOJIEM CO 3pEHUEM, CITYXOM M IIOHUMAaHHUEM;

- He JAyMaiiTe, 4TO HEOOXOJUMOCTh MOJIb30BATHCS MHBAJIUHON KOJISICKOHM - 3TO
Tpareams, OSTO CIOCOO0 CBOOOAHOTO (eclu HET apXUTEKTYPHBIX OapbepoB)
NEPEIBIKEHUS, €CTh JIIOJU, TOJb3YIOIHUECs WHBAIUIHOW KOJSCKOM, KOTOphIE HE
yTPaTUJIN CHOCOOHOCTH XOAMTh M MOTYT TEPEIBUraThCS C TMOMOIIBIO KOCTBUIEH,
TPOCTU M T. ., KOJSICKM OHU HCHOJB3YIOT JJIsi TOTO, YTOOBI SKOHOMHUTH CHIBI U
OBICTpee MepeIBUTaThCs.

3.4. IlpaBuna 3TUKETa MPU OOIICHUH C MHBAIHUIAMU, UMCIOIIUMH HapyIICHUE
3pEeHHE WIH HE3PSTUUMU:

- IpejjIarasi CBOKO MOMOIIlb, HAMPABJISIUTE YETIOBEKA, HE CTUCKUBANUTE €0 PYKY,
UJUTE TaK, KaK Bbl OOBIYHO XOJWTE, HE HYKHO XBaTaTh CJEMOTO YEJIOBEKA U TAIIUTh
€ro 3a COOOM.

- OINHUILIUTE KPaTKO, TA€ Bbl HAXOJUTECh, MPEAYNPEKIAUTE O MPENATCTBUSAX:
CTYTICHSX, JIyXaX, sMaX, HU3KUX MPUTOJIOKAxX, Tpydax u T. T,

- WCTIONB3YHTE, €CIM ATO YMECTHO, (hpasbl, XapaKTepHU3yIOIIHe 3BYK, 3alax,
pacCTosiHUE, IETUTECh YBUJICHHBIM;

- oOpamaiitech C CcO0aKaMHU-TIOBOABIPSMH HE TaK, KaK C OOBIYHBIMHU
JOMAlTHUMU KUBOTHBIMU, HE KOMaHAYWTE, HE TPOTrailTe W HE Urpaiite ¢ cobakou-
MTOBOJBIPEM;

- €CJId BBl COOMpaeTech YNTATh HE3PSAUEMY UYEJIOBEKY, CHauajaa MpeaynpeanTe
00 3TOM, TOBOPUTE HOPMAJIBHBIM rOJIOCOM, HE MPOIyCKaiTe HHPOpMAIIUIO, €CITU BacC
00 3TOM HE MOIPOCST;

- €CJId ATO Ba)XHOE MUCHMO WJIU JOKYMEHT, HE HYXHO Il YOeAUTEIbHOCTH



JaBaTh €ro MOTporaTh, IPU 3TOM HE 3aMEHAMTE YTEHUE MEPECKA30M; KOrJa HE3pAUn
YeJIOBEK JIOJDKEH  MOJNUCAaTh  JIOKYMEHT, MPOYUTAUTE €ro  00s3aTelbHO;
WHBAaJUAHOCTh HE OCBOOOXKJAET CIJIENOro 4YeJloB€Ka OT OTBETCTBEHHOCTH,
00yCIJIOBJIEHHOM I0OKYMEHTOM;

- Bcerja oOpaiaiTech HEMOCPEACTBEHHO K YEJIOBEKY, Jake €Clid OH Bac He
BUJIUT, & HE K €r0 3pAYeMy KOMIIaHbOHY;

- BCerja HasbIBalTe ce0s U NpeNCTaBIsANUTE APYrHMX COOECEIHHUKOB, a TAKXKe
OCTaJIbHBIX MPUCYTCTBYIOIINX, €CJIH Bbl XOTUTE MOXKATh PYKY, CKAXKHUTE 00 3TOM;

- KOIJla BBl MpejaJiaracTe He3psueMy 4YelOBEKY CEeCThb, HE yCaKUBaiiTe ero, a
HanpaBbTE PYKY HA CIUHKY CTYJIAa WM MOJJIOKOTHHUK, HE BOJIUTE MO TOBEPXHOCTH €T0
PYKy, a JaiiTe eMy BO3MOXHOCTb CBOOOJHO TMOTPOTaTh MpPEAMET; €Clid Bac
NOMPOCWIA MOMOYb B35ITh KAKOM-TO MPEIMET, HE CIEYEeT TSIHYTh KUCTh CIIENOTo K
npeaMeTy 1 OpaTh €ro pyKoi 3TOT MPEAMET;

- KOrJa Bbl OOIaeTech C TPYIION HE3pAUMX JIFoJed, He 3a0bIBaiiTe KaKIbli
pa3 Ha3bIBaTh TOTO, K KOMY BbI 00palllaeTech;

- HE 3acTaBisiiTe Baliero coOeceHHKa BeulaTh B IYCTOTY: €CIU BBI
nepeMeIaeTech, MpeaynpeanuTe ero;

- BIOJHE HOPMAJIBHO YHOTPEOJATH CIOBO '"CMOTPETh"; JIg HE3PSUEro
YeJI0BEKa 3TO O3HA4YaeT "BUJIETh pyKaMu', 0CA3aTh;

- u30eraiiTe pacIuIbIBUATHIX OMpEAEIeHUA M MHCTPYKIUNA, KOTOpble OOBIYHO
CONPOBOKIAIOTCS JKECTaMU, BbIpakeHUI Bpojie "CrTakaH HaxOOWTCA TIe-TO TaM Ha
croJie"; crapaiitech ObITH TOUHBIMH: ""CTakaH mocepeauHe crojia';

- eClOM BBl 3aMETWJIM, YTO HE3PsiYMii dYeloBeK cOWJICSs C Maplipyra, He
YIPABIISIUTE €ro JBUKEHHUEM Ha PACCTOSHUU, TOJONUAUTE U MTOMOTUTE BhIOpATHCS Ha
HY>KHBIU Ty Th;

- TMpU CIYCKE WIM TNOIbEME IO CTyNEHbKaM BEAUTE HE3PAUYETrO
NEPHEHIUKYISPHO K HUM; MEPEIBUrasiCh, HE JEJIANTE PHIBKOB, PE3KUX JBUKECHUI;
IPU COMPOBOXKIEHUU HE3PSYETO YEJIOBEKA HE 3aKJIAIbIBANTE PYyKH Ha3ald - 3TO
HEYT00HO;

3.5. [IpaBuna 3THKeTa NMpU OOIIEHUU C UHBAIUAAMH, UMEIOUIMMHI HapyLICHUE
ciyxa:

- pasroBapuBasl ¢ YEJIOBEKOM, y KOTOPOro IUIOXOW CIIyX, CMOTPUTE MIPSIMO Ha
HEro; He 3aTEMHSNTE CBOE JIMLO M HE 3aropa’kKMBaiTe €ro pykamH, BOJIOCAMH WJIU
KaKHMMH-TO NPEJAMETaMU; Ball COOECETHUK TOKEH UMETh BOZMOKHOCTh CIEIUTH 3a
BBIPAKEHUEM BaILIErO JIMLA;

- CyIIECTBYET HECKOJIbKO THUIOB M CTENEHEH TIIYyXOThl, COOTBETCTBEHHO,
CYIIECTBYET MHOT'O CITIOCOOOB OOIIEHHUS C JIIOIbMU, KOTOPBIE TJIOXO CJIBIIIAT; €CIIU BbI
HE 3HaeTe, KAKOU MpeIoYecTb, COPOCUTE Y HUX;

- HEKOTOpBIE JIFOJM MOTYT CIHbIIIaTh, HO BOCIPUHHUMAIOT OTAEJIBHBIE 3BYKH
HENpaBWJIBHO, B 3TOM Clly4ae TrOBOpUTE OoJiee TPOMKO U YETKO, Moadupas
NOAXOAIIMNA YPOBEHb, B APYIOM Cllydae MOHAaJOOMTCS JIMIIb CHU3UTHh BBICOTY
rojioca, TaK Kak YeJIOBEK yTPaTUJ CIIOCOOHOCTh BOCIIPUHUMATh BBICOKHUE YaCTOTHI;

- YTOOBI NIPUBJIEYb BHUMAHHE YEJIOBEKA, KOTOPBIA IJIOXO CIBILIUT, Ha30BUTE
€ro 1o UMEHH, €CJIM OTBETa HET, MOXHO CJIErKa TPOHYTh YEJIOBEKA MJIU K€ ITOMaxaTh
pyKo#u;



- TOBOPUTE SICHO U POBHO, HE HYKHO U3JIMIIHE MOIYEPKUBATH YTO-TO; KpUYATh,
O0COOEHHO B YXO0, TOXE HE HAJIO;

- €CJIM Bac MpOCAT MOBTOPUTH UYTO-TO, MONpOOyHTEe mnepedpa3zupoBaTh CBOE
MPEIOKEHNUE, UCTIOJIb3YUTE KECTHI,

- ybenutech, 4TO Bac MOHSJIM, HE CTECHSIUTECh CIPOCUThH, TMOHSUT JIU Bac
cO0eCCIHIK;

- ecqii BBl coolmaere HMHQOpMaIMIo, KOTOpas BKIHOYAeT B ceOsi HOMmeD,
TEXHUYECKUI WM APYrod CIOKHBIA TEPMUH, aJpec, HANUIIMTE €€, COOOIIUTE IO
dakcy UM 37IEKTPOHHON MOYTE WIH JIIOOBIM JAPYTMM CIIOCOOOM, HO Tak, 4TOOBI OHA
ObLJIa TOYHO MOHSATA;

- €CJIM CYIIECTBYIOT TPYAHOCTH MPU YCTHOM OOIIEHUH, CIPOCUTE, HE OyIeT Jin
IPOIIIE NMEePENUCHIBATHCS;

- He 3a0pIBaiiTe O cpene, KOTOpas Bac OKPYXaeT, B OOJBIIUX WIH
MHOTOJIFOJTHBIX TTOMEIICHUSX TPYTHO OOIIATHCS C JIFOJIbMHU, KOTOPBIE TIJIOXO CIIBIIIAT;
SIPKOE€ COJTHIIE UJIM T€Hb TOXE MOTYT OBITh Oaphepamu;

- OYEHb YACTO TIIYXHE JIFOJIM UCIIONB3YIOT S3bIK JKECTOB, €CJIM BBl O0IIAETeCh
yepe3 TMepeBOJYMKa, HE 3a0ynbTe, 4YTO OOpamaThCs HAJI0 HEMOCPEACTBEHHO K
cobeceTHUKY, a He K MIEPEBOTUUKY;

- HE BCE JIFOAH, KOTOPBIE IUIOXO CIBIIIAT, MOTYT YATATh MO Ty0aM; BaM JydIlie
BCEr0 CIPOCUTH 00 3TOM IIPH MEPBOM BCTpeUe, €CIIH Balll COOECETHUK 00J1a1aeT ITUM
HABBIKOM, HY>KHO COOJIIO/IaTh HECKOJIBKO BaXKHBIX MPABUII; IOMHUTE, YTO TOJIBKO TPHU
U3 JIECSITH CJIOB XOPOUIO MPOYUTHIBAKOTCS;

- HY)KHO CMOTPETh B JIMIO COOECEAHHKY W TOBOPHUTH SICHO U MEIJICHHO,
UCIIOJIb30BaTh MPOCThIE (Ppa3bl U M30eraTh HECYIIECTBEHHBIX CIIOB;

- HY’KHO UCIT0JIb30BaTh BBIPAXKEHUE JINLA, )KECTHI, TEJIOABHKEHUS, €CIIU XOTUTE
NOJAYEPKHYTh WIH MPOSCHUTH CMBICI CKa3aHHOTO.

3.6. IlpaBuna »THKeTa IpU OOIIEHUH C WHBATUAAMU, UMEIOIIUMU 3aJIEPKKY B
pa3BUTHH U MPOOJIEMBI OOIIICHUS, YMCTBEHHBIC HAPYIIICHUS

- UCIIOJIB3YWUTE JOCTYIHBIN SI3bIK, BRIPAKAUTECH TOYHO U I10 JIENY;

- u30eraiiTe CIOBECHBIX IITAMIIOB U OOpPa3HBIX BBIPAKEHHM, €CIM TOJIBKO BHI
HE YBEPEHBI B TOM, UTO Balll COOCCETHUK C HUMH 3HAKOM;

- HE TOBOPUTE CBBICOKA; HE JYMAKWTE, UTO BAC HE MONMYT;

- TOBOpSI O 3aJavyax WJIM IPOEKTE, paccKa3plBaiiTe Bce '"mo Immaram'; nairte
BaleMy COOECEIHUKY BO3MOXHOCTH OOBITPATh Ka)AbIA IIar MOCJe TOTO, KaK BbI
OOBSCHUTIN EMY;

- UCXOJUTE M3 TOTrO, YTO B3POCIHBIA YETOBEK C 3aJEPKKON B Pa3BUTHH UMEET
TaKOMU K€ ONBIT, KaK U JIFOOOU IPYyroi B3pOCIIbIi YEIOBEK;

- eciu HEOoOXOIUMO, WCIONB3YHTe WLTIOCTpanuu win GoTtorpaduu; OyabTe
rOTOBBl MOBTOPUTH HECKOJBKO pa3; HE CJaBaillTech, €CM Bac C IMEPBOrO0 pasza He
MOHSIIY;

- oOpamaiiTech ¢ 4eJIOBEKOM C MpoOJieMaMu Pa3BUTHUSI TOYHO TaK K€, KaK BBI
OBl OoOpalannchk ¢ JO0BIM JIPYTHM; B Oecesie 0O0CyKaalTe Te K€ TeMbl, KaKHe€ BBI
o0OcyxaaeTe ¢ IPyrMMHU JIIOAbMU, HAIPUMED, IUIAHBI HA BBIXOJHBIE, OTIIYCK, MOr0/a,
ITOCJICTHUE COOBITHS,

- oOpalaiiTech HEMOCPEACTBEHHO K YEJIOBEKY;



- TMOMHHTE, 4YTO JIIOJIU C 3aJePKKOM B Pa3BUTUMU JI€ECTIOCOOHBI U MOTYT
MOAMUCHIBATh  JIOKYMEHTBI, KOHTpPAKThI, TOJOCOBaTh, JaBaTb COIJIaCUE Ha
MEJIUIIMHCKYIO TIOMOIIb.

3.7. Ilcuxuyeckue HapyLIEHUs - HE TO K€ CaMOe€, YTO MPOOJIEMbI B Pa3BUTHUHU.
Jlrtomn ¢ TNCUXUYECKUMHM TpoOJieMaMu MOTYT HCHBITHIBATH  AMOIMOHAJBHbIC
paccTpoiicTBa WM 3aMelIaTeILCTBO, OCIOXKHSIONINE UX KU3Hb. Y HUX CBOM OCOOBIN
Y U3MEHYUBBIN B3I HA MUP.

[IpaBuna sTHKeTa TpU OOLIEHUM C WHBAIUIAMU, UMEIONIUMU TMCUXUYECKUE
HapyIICHUS

- HE HAJ0 JyMaTh, UYTO JIIOJU C MCUXUUYECKUMU HAPYIICHUSIMHU 00S3aTEIIHLHO
HYKJIAIOTCS B JIOTIOJTHUTEILHON TTOMOIIM U CIIEIIUAIbHOM OOpallleHUH;

- oOpamaiTech C JIOJbMH C ICUXUYECKUMU HAPYIIEHUSIMU KaK C JTUYHOCTSIIMU;
HE HYXXHO JeJlaTh MPEXKJICBPEMEHHBIX BBIBOJIOB Ha OCHOBAaHUM OTBITa OOIICHUS C
JIPYTUMU JIIOIBMU C TaKOU ke (PopMOi MHBATUIHOCTH;

- HE cleayeT AyMaTb, YTO JIIOAU C TCHUXWYECKMMU HapylIeHUsIMH Oosee
JIPYTUX CKJIOHHBI K HACWIHIO, 3TO MH(, €CIIM BBl JPYXKEIOOHBI, OHU OyayT
YyBCTBOBATh Ce0s CIIOKOWMHO;

- HEBEPHO, YTO JIFOAU C TICUXMYECCKUMH HApPYHIICHUSMU HUMEIOT MPOoOJeMbl B
MOHUMAaHUM WJIK HUXKE TI0 YPOBHIO MHTEIIJIEKTA, YeM OOJIBIITUHCTBO JIFOJICH;

- €CJIM YEeJIOBEK, UMEIOIINI NCUXUYECKUE HApYIICHHs, PACCTPOEH, CIPOCUTE
€ro CIOKOIHO, YTO BBl MOXKETE CJIeaTh, YTOOBI TOMOYb EMY;

- HE TOBOPHUTE PE3KO C YETOBEKOM, UMEIOIIUM IICUXUYECKUE HAPYUICHUS, 1aKe
€CJIM Y Bac €CTh JJIsl 3TOTO OCHOBAHUSI.

3.8. IlpaBuma »sTukera mnpu OOIIEHWH C WHBAIUIOM, HCIBITHIBAIOIINM
3aTPYAHEHUS B PEUU:

- HE UTHOPUPYMUTE JIO/1€H, KOTOPBIM TPYJIHO TOBOPUTH, IOTOMY YTO MOHSTH UX
- B BalllUX UHTEPECAX;

- He mnepeOWBaliTe M HE TOMPABIANTE YeJOBEKAa, KOTOPHIA HCIBITHIBACT
TPYJHOCTH B pEYH; HAUMHAWTE TOBOPUTH TOJIBKO TOTa, KOT/Aa yOemuTech, YTO OH
y>K€ 3aKOHYHJI CBOIO MBICJIb;

- HE TBITATECh YCKOPUTH Pa3roBOp; OyIbTe€ TOTOBBI K TOMY, UYTO Pa3roBOp C
YeJIOBEKOM C 3aTPYAHEHHOW peYbl0 3aiiMeT y Bac OOJbllle BPEMEHM; €CIU BBI
CHEIINTE, Ty4Ille, U3BUHUBIINCH, TOTOBOPUTHCS 00 OOIIEHUU B APYTrOe BPEMS;

- CMOTPHUTE B JIMIO COOECETHUKY, TOIJICPKUBANTE BHU3YyaIbHBIH KOHTAKT;
OTIIaliTe dTOM Oecelie Bce Ballle BHUMaHUE;

- HEe JaymalTe, 4YTO 3aTPyAHEHHS] B pEUM - TOKa3aTeldb HU3KOIO YpPOBHS
MHTEJUJIEKTA YEJIOBEKa;

- CTapailiTech 3aJlaBaTh BOMPOCHI, KOTOPbIE TPEOYIOT KOPOTKHUX OTBETOB WIIH
KHUBKA;

- HE MPUTBOPSANUTECH, €CIU Bbl HE MOHSIM, YTO BaM CKa3alid, HE CTECHSIUTECH
MEPECIIPOCUTD; €CJIM BaM CHOBA HE yAAJIOCh MOHSTh, MONPOCUTE MPOU3HECTHU CIIOBO B
0oJee MEJIECHHOM TEMIIE, BO3MOXKHO, 110 OyKBaM;

- He 3a0bIBaiiTe, 4YTO YEJIOBEKY C HAPYLIEHHOW pEUbl0 TOXE HYXHO
BBICKA3aThCsl; HE MepeOrBaiiTe €ro U He MOJIABIIANTE; HE TOPONUTE TOBOPSIIIETO;

- €CJIM Y Bac BO3HHUKAIOT MPOOJEMbI B OOIIEHUH, CIIPOCUTE, HE XOYET JIM Balll



cobeceTHUK UCTOB30BaTh APYroil cnocol - HamucaTh, HareyaTaTh.

4. ConpoBoxkaeHHe HHBAJIUI0B U HHBIX MAJIOMOOMJIbHBIX I'PYIII HACEJICHUS

PaGoTHuKH, COMPOBOXAAIONIME MHBAIUIOB U WHBIX MaJIOMOOWIBHBIX TPYII
Hacenenus B MBJIOY «JIC Ne23» o0s3aHbI:

4.1. Oxa3aTh NOMOIIb NPH BXOJE B 3JaHUE YUPEIKICHHUS U BBIXOJE U3 HETO.

4.2. Oka3aTh TOMOUIb MPU CHATHUU U OJICBAHUU BEPXHEUN OJICKBI.

4.3. YTOYHUTHP B KAKOW HWMEHHO I[OMOIINM HYXIACTCS WHBAIUI WJIHU
MaJIOMOOWJIbHBIN TpakIaHUH.

4.4. TlpemoctaBuTh MOJHYI HHPOPMAIUIO 00 yClIyre, KOTOpPOM >KejlaeT
BOCITOJIb30BAThCSl MHBAIU WJIM MaJOMOOUJIbHBIN TPaK/IaHHH.

4.5. TlpenoctaBuTh TMONHYH HHGOpPMALMIO 00 OCOOCHHOCTSX 3IaHUS U
PAaCMOJIOAKEHHS TIOMEIICHUN B YUPEXKJACHUH.

5. KpaTtkasi XapakTepucTHKa 0apbepoB OKpY:Kaloleil cpeabl 151 HHBAJIU/I0B U
HHBIX MAJOMOOMJIBLHBIX TPYIII HACEJEHUSI M UX YCTPAHEHHE

5.1. Jlns WHBaIMAOB C HApPYIICHUSMHU OIOPHO-JIBUTATEIILHOTO ammapara
OapbepamMu pa3TUIHON CTETICHU BBIPAKEHHOCTU MOTYT OBITh:

1) ans nun, nNepeaBUTaAlONIUXCS CaMOCTOSITEIBHO C TIOMOIIBIO TPOCTEH,
KOCTBUIEH, OMOp - MOPOTH, CTYIIEHH, HEPOBHOE, CKOJIb3KOE MOKPBITUE, HETPABUIILHO
YCTAaHOBJIEHHBIE MAHAYChI, OTCYTCTBUE MMOPYYHEH, OTCYTCTBUE MECT OTHbIXa HA MYTU
JIBUKEHUS U Ap. husudeckue 6apbepsl;

2) oas AL, HE JOEUCTBYIOIIMX pPYKaMU - HPENSATCTBHS IPHU BBINOJHEHHHU
nelcTBUM pykamu (OTKpbIBaHHWE [BEpEed, CHATHE OACXKIbl U OOyBH U T. 1.,
MOJIb30BaHUE KpPaHOM, KJIaBUIIAMU M [p.), OTCYTCTBHE TIOMOIIM Ha OOBEKTe
coIMaIbHOM MHMPACTPYKTYPHI JIJIs OCYIIECTBICHUS JEHCTBUI pyKaMu;

5.2. JIns MHBaNUIOB C HAPYIICHUSMHU 3pEHHs OapbepamMu pa3IMyHON CTETICHH
BBIPKEHHOCTH MOTYT OBITh OTCYTCTBHUE TAKTWJIBHBIX YyKa3aresjeil, B TOM YHCIIe
HANPaBJICHUS] JBIDKEHUSA, WH(OOPMAIIMOHHBIX YyKa3aTelleld, Nperpajsl Ha IyTH
JIBUKEHUST (CTOMKH, KOJOHHBI, VYIJIbI, CTEKISHHBIE JBepU O€3 KOHTPACTHOTO
0003HauYeHUsI W JIp.); HEPOBHOE, CKOJB3KOE TMOKPHITHE, OTCYTCTBHUE TOMOIIM Ha
00BEKTE CONUATBbHON MHOPACTPYKTYPHI IS IOTydeHUS HH(DOpPMAIIMU U OPUEHTAIIUN
U 1p.

5.3. [Ins vHBANMIOB C HApYUICHUSMHU CiIyXa OapbepaMu pa3jINdHON CTETICHH
BBIPKEHHOCTH MOTYT OBITh OTCYTCTBUE 3pUTEIHHON MHGOPMAIINH, B TOM YHCIIE TIPU
Ype3BBIUAMHBIX CUTYAIUSX Ha OOBEKTE COLMATBLHON HH(PPACTPYKTYPHI, OTCYTCTBHE
BO3MOKHOCTH MOJKIIOUYEHUS] COBPEMEHHBIX TEXHUYECKHX CPEICTB peaduauTaluu
(cTyXOBBIX amnmapaToB) K cuctemMam uH(popManuu (Hampumep, 4epe3 WHIYKIIMOHHBIC
METIU), JNEKTPOMArHUTHBIE TMOMEXU MPH MPOXOAE 4YEpe3 TYPHUKETHI, CPEACTBa
KOHTPOJISL JUIsl JIUI] C KOXJICAPHBIMU HMIUIAHTAMH, OTCYTCTBHE CYpJIONEpPEBOIUHKA,
tudrocypaonepeBoiuMKa 1 Ap. UHPOPMAIIMOHHBIE OapbepPhI.

5.4. Jlns WHBaNMIOB C HAPYIICHUSMU YMCTBEHHOTO pa3BUTUSA OapbepaMu
pPa3IMYHON CTENEHU BBIPAXKEHHOCTH MOTYT OBbIThb OTCYTCTBHE MOHSATHOW MJIs
ycBOeHUsI MH(OpMalnuu Ha OOBEKTEe COIMAIbHONU HHQPPACTPYKTYpBI, OTCYTCTBHE
MOMOIIM Ha O0BEKTE COLUANbHOW MH(PPACTPYKTYpPHI Jis MONydeHus: HHGOpMaIuu U



OpHEHTALIU U JP.

5.5. YcerpaneHnue 0apbepoB OKpYKaIOIIEl Cpe/ibl:

- JUIl WHBAJUJOB, MEPEIBUTAIOLIMXCSA HA KpEeCclIax-KOJsACKax: YCTPAaHCHHE
¢usznuecknx 0apbepoB Ha MYTH K MECTY MPEAOCTaBICHUS YCIYT, allbT€pPHATUBHBIE
dopMbl OKazaHus ycayr (B T.4.) Ha JAOMY, yAoOHOe pa3MelleHue HH(opmaiuu,
opraHu3zauus padoTbl TOMOITHUKOB;

- I UWHBAIMJAOB C HApYLWIEHUSIMHU OMNOPHO-ABUTATEIBHOIO alapara:
ycTpaHeHue (u3nueckux OapbepoB Ha MYyTH K MECTY NPEIOCTaBICHUS YCIyT,
OpraHu3anus MecTa Ui OTAbIXa; I WHBAJIUMAOB HE JACHCTBYIOIIMX pPYKaMH -
OMOIIb IIPH BBITTOJTHEHUH HEOOXOUMBIX E€HCTBUM;

- JUI1 MHBAJIWJOB C HAapYyIIEHUSMU 3pEHUs: yCTpaHEHUE MH(POPMALUOHHBIX U
¢usznuecknux OapbepoB Ha NYTH JIBWXKEHHs, NPEJOCTaBICHHE HH(OpMaALUUd B
JOCTYTHOM BHJle (YKPYDHEHHBIM MpU(T, MI0CKO-TOYeuHbld wmpudT bpaitns,
KOHTPACTHBIE 3HAKM ), TONYCK THU(IIONEPEBOAUMKA, TOMYCK COOAKH MPOBOJIHUKA;

- JUIsl WHBAJIMJOB C HapyIICHUSIMH CIllyXa: YCTpaHEeHHE OaphepoB IO
NpeIOCTaBICHHUIO HH(OPMAIINH, TIONTYCK CYpI0OTePEBOTUHKA;

- 71 WHBAJIUAOB C HApPYIIEHUSMH YMCTBEHHOTO Pa3BUTHUS: YCTPAHECHHE
OapbepoB 1o npeaocTaBieHu0 nHbopmaruu ("sICHbIN A3bIK" WK "erkoe uTreHue"),
OpraHu3anus COMpOBOKIACHUS;

6. 3akII0UHTEJIbHBbIE MOJIOKEHH .

6.1. PaboTHUKHN ydpexaeHUsS UMEIOT MPaBO CaMOCTOSTEIILHO B paMKax CBOEH
KOMIIETCHIIUM TPUHUMATh PEIICHHS O BHJAaX W CIOCO0axX IMOMOINM HHBaIUIaM U
JIPYTUM MaJIOMOOMJIBHBIM TpPaKJaHaM B 3aBHCHMOCTH OT OOCTOATENBCTB C y4E€TOM
TpeboBaHui HacTosAMEeH MHCTPpYKITUY.

6.2. PaGoTHUKM YYpEKICHUS HECYT YCTAHOBIICHHYIO 3aKOHOJATEIbCTBOM
OTBETCTBEHHOCTh, B TOM UHCIE JAUCHUIUIMHAPHYIO, 3a HECOONIOJCHUE WIH
HEHaJJIeXKaIee  COoONIoZieHne  O0sS3aHHOCTEH,  YCTAHOBJEHHBIX  HACTOSIIEH

HNucTpykuunen.
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